
 

 

 

GENERAL TERMS AND CONDITIONS 
 
 
 
1. SCOPE OF VALIDITY 

These general terms and conditions (hereinafter referred to as 
«GTC») apply to all services and products (hereinafter referred 
to collectively as «services») that Sunrise GmbH (hereinafter 
referred to as «ALDI SUISSE MOBILE») provides to custom-
ers under the brand name «ALDI SUISSE MOBILE». 

The nature and scope of the contractual services are set out 
in the special terms and conditions for the respective services, 
the provisions of the respective contracts and the current ser-
vice descriptions and offer conditions presented in advertise-
ments, in the fact sheets or on www.aldi-mobile.ch / www. aldi-
mobile.ch/gtc («terms of contract»). Section 2 remains re-
served.  

In the event of any discrepancies, the provisions of the con-
tract and the Special Provisions shall take precedence over 
the GTC. These GTC shall be regarded as accepted by the 
customer at the latest when the relevant services are obtained. 

2. PRICES 

The prices for products and subscriptions that are valid at the 
time the contract is concluded apply. For general service or 
processing fees and usage-dependent prices (e.g, minutes, 
data transmission, international and roaming prices), the most 
recently published price lists apply, to be found on www.aldi-
mobile.ch. Partially used billing units are charged as full units. 
ALDI SUISSE MOBILE may adjust the price for each ser-
vice once a calendar year in line with the inflation. The in-
flation is calculated according to the Swiss Consumer Price 
Index of the Federal Statistical Office (CPI Basis December 
2020 = 100 points). The starting index is the level of the CPI 
on January 1st, 2024. In the event of a price adjustment, the 
new price shall not exceed: Previous price x current index 
value / initial index. If ALDI MOBILE does not make a price 
adjustment for a service in a calendar year, this right does not 
expire in subsequent years. In the event of a price adjust-
ment due to inflation, the customer is not entitled to prem-
aturely terminate the service. 

3. OBLIGATIONS OF ALDI SUISSE MOBILE 

ALDI SUISSE MOBILE is free to choose the technical means 

used to provide the agreed services, unless agreed otherwise 

by contract. Examples of these technical means include infra-

structure, platforms, transmission technologies and protocols 

as well as user interfaces. 

ALDI SUISSE MOBILE makes every effort to ensure flawless 

quality in its services and networks. Network faults that are 

within the control of ALDI SUISSE MOBILE shall be rectified 

as quickly as possible. ALDI SUISSE MOBILE is exempt from 

its obligation to perform in the case of force majeure. Force 

majeure is defined as any unforeseeable event or those events 

whose effect on performance of the contract is not within the 

sphere of control of either party to the contract. ALDI SUISSE 

MOBILE is not obliged to monitor the consumption of services. 

If a customer incurs excessive usage charges, ALDI SUISSE 

MOBILE is entitled to inform the customer accordingly, but is 

not obliged to do so. 

4. CUSTOMER’S OBLIGATIONS 

During the term of the contract, the customer is required to use 

the ALDI SUISSE MOBILE services in compliance with the 

contract and to pay for the received services within the speci-

fied period. 

When subscribing or registering, the customer is required to 

prove his or her identity by means of an official identity docu-

ment, to keep ALDI SUISSE MOBILE continuously informed 

of his or her current name and address, and to notify ALDI 

SUISSE MOBILE of any changes in this respect without delay, 

either online or in writing. ALDI SUISSE MOBILE is entitled to 

withhold the services that it owes under the contract until such 

time as the customer has provided ALDI SUISSE MOBILE with 

correct and complete data and has proved his or her identity. 

This shall not affect the obligation of the customer to pay for 

the services. 

The customer must follow all the security-related instructions 

recommended by ALDI SUISSE MOBILE, in particular to safe-

guard devices against unlawful access by third parties, to back 

up data regularly to prevent data loss and to store access data, 

passwords and PIN numbers carefully and not to pass them 

on to third parties. If access data, passwords, PIN numbers or 

a SIM card is/are lost, ALDI SUISSE MOBILE must be notified 

immediately. Up to this point in time, the customer must in any 

event pay for the services received through the connection in 

question (e.g., use by third parties). 

5. THIRD-PARTY SERVICES 

If a service or an additional service is offered by a third-party 

provider (e.g., value-added services, content services), the 

customer concludes the contract with this third party, unless 

otherwise agreed, and the terms of contract and conditions of 

this third-party provider are applicable. The performance of 

ALDI SUISSE MOBILE is limited to provision of the technical 

access to the other provider.  

Depending on the service, ALDI SUISSE MOBILE may de-

mand payment of the charges on the other provider’s behalf 

and collect them. The customer may block overall access to 

telephone value-added services with collection by ALDI 

SUISSE MOBILE or only access to adult services, unless ALDI 

SUISSE MOBILE enables a more precise distinction to be 

made between the services that can be blocked. ALDI SUISSE 

MOBILE accepts no liability or warranty for providers of this 

type or for their services. 

6. TERMS OF PAYMENT 

Bills are prepared on the basis of technical records. If a mini-

mum threshold is not met for a billing cycle, ALDI SUISSE MO-

BILE shall be entitled to postpone the billing. A fee is charged 

for all bills delivered by mail. The customer undertakes to pay 

the amount billed by the due date stated on the bill. If no due 

date is given, a payment period of 30 days shall apply. 

ALDI SUISSE MOBILE may charge the customer for the 

amounts owed for the use of value-added services or any per-

formance by other third-party service providers, together with 

the bill from ALDI SUISSE MOBILE. The provisions in sections 

6 to 8 also apply if ALDI SUISSE MOBILE collects fees on be-

half of third parties (except for disputed invoices for value-

added services where the connection is blocked or the con-

tract is terminated before resolution of the dispute). 

The customer must raise any justified objections to the 

bill with ALDI SUISSE MOBILE within 30 days. If this is not 

done, the bill shall be regarded as accepted by the cus-

tomer. 

The customer’s claim for a refund resulting from overpayments 

shall be credited to the customer’s billing account and offset 

against the next bill that becomes due. On termination of con-

tract, all outstanding amounts shall become due. 

7. DEPOSIT AND CREDIT LIMIT 

ALDI SUISSE MOBILE may require a deposit or advance pay-

ment from its customers, or set a monthly credit limit, both 

when the contract is signed and during the term of the contract, 

if there is justified doubt regarding compliance with payment 

obligations, or if debt collection measures are known to have 

been taken against the customer. The deposit may be offset 

against all claims against the customer. Deposits may only be 

reclaimed after six months at the earliest, on termination of 

contract at the latest, if all claims of ALDI SUISSE MOBILE 

have been settled. 

8. DEFAULT 

If the customer does not meet his or her payment obligation 

within the payment period or does not provide a reasoned ob-

jection, the customer shall be in default upon expiry of such 

period without further reminder and will have to pay default in-

terest of 6%. Default also occurs if a partial amount of the bill 

is disputed and the undisputed part is not paid, or if ALDI 

SUISSE MOBILE has rejected the customer’s objection as un-

founded. Pursuant to section 11 or 17, ALDI SUISSE MOBILE 

is then entitled to block the services and cancel the contract. 

The customer will be charged a reminder fee per reminder. 

ALDI SUISSE MOBILE is entitled to engage a third party for 

debt collection at any time. In this case, the customer must pay 

minimum fees, which must be paid directly to the third party 

engaged for debt collection.  

In addition to these minimum fees, the customer shall compen-

sate the third party for individual costs and expenditures in-

curred in connection with the debt collection. For details, 

please visit www.aldi-mobile.ch/servicefees 

9. DATA PROTECTION 

In the context of providing services for the customer, ALDI 

SUISSE MOBILE may collect personal data itself, obtain such 

data from third parties, and store, process and pass it on to 

third parties, while at all times observing the legislation in force 

regarding the protection of data. 

To the extent permitted by law, or if there are prevailing inter-

ests on the part of ALDI SUISSE MOBILE, or if the customer 

provides consent, ALDI SUISSE MOBILE can process the per-

sonal data collected for the following purposes: 

a) to verify that the conditions for concluding a contract are 

met; 

b) to fulfill contractual obligations in respect of the customer; 

c) to fulfil legal obligations; 

d) to maintain, develop, and preserve customer relation-

ships; 

e) to individualize services or provide personalized content 

e.g. by conducting research on demographics, user be-

havior, and user interests; 

f) for address validation purposes; 

g) to prevent unlawful use of services (in particular to pre-

vent fraud when the contract is concluded and during the 

term of the contract); 

h) for billing and collection purposes, and for assessments 

of credit rating and creditworthiness; 

i) for advertising, designing and developing ALDI SUISSE 

MOBILE products; 

j) for publication in directories. 

The customer agrees that ALDI SUISSE MOBILE may involve 

third parties such as manufacturers and suppliers in countries 

with different data protection standards who, in the provision 

of maintenance or other services (e.g. call centres) from 

abroad, may access personal or telecommunications data of 

customers on ALDI SUISSE MOBILE systems and process 

this data at their locations abroad. These third parties are con-

tractually obliged to comply with the measures required under 

applicable Swiss law for the processing of personal and tele-

communications data. Further information on the use of per-

sonal data is contained in the data protection declaration at 

www.aldi-mobile.ch/ds.If the customer purchases services at 

ALDI SUISSE MOBILE from a third party, ALDI SUISSE MO-

BILE shall be permitted to pass on the customer data to the 

third party for processing, which the latter requires to fulfil the 

contractual obligations towards the customer. 

10. ABUSE 

Services may not be misused, i.e. used in a way that is unlawful 

or in breach of the contract. The following in particular are re-

garded as abuse: 

a) any non-designated use of the services; 

b) reselling or free provision of services; 

c) the use of services for the redirection of calls on the 

ALDI SUISSE MOBILE mobile phone network by way 

of GSM gateways or similar facilities; 

d) establishing continuous connections or connections 

that result in direct or indirect payments or other con-

siderations by third parties to the customer; 

e) forwarding of connections to short codes or value-

added service numbers; 

f) distributing mass advertising or malware (harmful soft-

ware); 

g) connecting non-compliant devices to the ALDI SUISSE 

MOBILE infrastructure; 

h) unauthorized access or unauthorized use of data, sys-

tems and network elements; 

i) overuse which could result in a system or network over-

load. 

The resale or provision of services to third parties may only 

occur after the prior written consent of ALDI SUISSE MOBILE. 

Enterprises which are affiliated with a customer are also con-

sidered third parties within the meaning of this clause. 

http://www.aldi-mobile.ch/ds


 

 

The customer shall indemnify ALDI SUISSE MOBILE for third 

party claims that arise from an improper use of the services by 

the client. Should there be any abuse borne by the customer, 

ALDI SUISSE MOBILE is to be informed immediately. 

11. BLOCKING 

ALDI SUISSE MOBILE may block services without notice, in 

whole or in part, or restrict them to specific services if i) there is 

an important reason pursuant to section 17, ii) the blocking is 

presumably in the customer’s best interest, e.g., if the service is 

being misused by third parties or iii) there is reasonable doubt 

that the payment obligations are complied with, until a deposit is 

made, pursuant to section 7. 

The customer will be notified about the blocking by suitable 

means.  

The service block can remain in force until the reason for 

the block has been rectified. If the customer is responsible 

for the reason behind the service block, the customer’s obli-

gation to pay for the service during a block remains unaf-

fected, and the customer can be charged a processing fee 

for each incidence of blocking and unblocking, as well as 

any costs associated with a replacement SIM card. 

12. DEVICES 

n/a. 

13. WARRANTY FOR SERVICES 

ALDI SUISSE MOBILE undertakes to render to the customer 

with due care and diligence the services owed under the 

contract which are intended for normal use by private and 

business customers. ALDI SUISSE MOBILE nevertheless 

provides no guarantee for the following: 

a) uninterrupted or fault-free operation of its services; 

b) full coverage by its network; 

c) specific transmission times or capacities; 

d) the integrity of the data transmitted or obtained through 

the ALDI SUISSE MOBILE infrastructure or third-party 

networks; 

e) content or services created by or accessible from third 

parties 

f) absolute protection of its network or third-party networks 

against unauthorized access or interception; 

g) protection against malware (harmful software), viruses, 

spamming, Trojans, phishing attacks, data and other 

criminal acts by third parties; 

h) avoidance of any data loss due to network faults or repair 

of devices; 

i) security precautions on the infrastructure of ALDI 

SUISSE MOBILE that are intended to prevent damage to 

devices of the customer. 

ALDI SUISSE MOBILE reserves the right to perform network 

maintenance work that may result in business disruptions or 

slowdowns. An occurrence of any such event shall not be good 

cause for extraordinary termination by the customer within the 

meaning of section 17. 

14. LIABILITY 

ALDI SUISSE MOBILE does not accept any liability for force 

majeure or loss/damages for which ALDI SUISSE MOBILE is 

not responsible or which occurred due to the blocking or ter-

mination of services (sections 11 and 17). The liability for dam-

ages caused by slight negligence, indirect/consequential 

losses, lost profit and data loss is excluded in any event. 

15. CONTRACTUAL TERM 

The contract comes into force on the date the customer signs 

it, subject to a positive credit check or provision of the agreed 

deposit, unless a later date is specified in the contract. In the 

case of an order via the Internet, the contract shall start when 

the customer receives the corresponding confirmation of the 

contract by ALDI SUISSE MOBILE in writing or by e-mail. The 

agreement shall come into effect upon activation or use of the 

relevant service at the latest. Regardless of the contract start 

date, a minimum contract duration always begins when the 

service is activated. 

16. ORDINARY TERMINATION 

Mobile subscriptions must be canceled in writing.  

Written cancellations are still accepted in the case of cancel-
lations with phone number porting, provided such written can-
cellation is submitted by the new provider in electronic form on 
behalf of the customer within the context of the porting pro-
cess.  

The termination provisions according to the Special Conditions 

for Mobile Services shall apply to mobile services. 

In addition, the termination provisions in the respective ser-

vice descriptions apply. ALDI SUISSE MOBILE has the right 

to cancel contracts with a notice period of 2 months at the 

end of any month, regardless of the minimum contract dura-

tion. 

 

17. TERMINATION FOR GOOD CAUSE 

If good cause exists, ALDI SUISSE MOBILE shall be entitled 

to terminate the respective contracts with the customer or all 

or individual services contained therein immediately without 

giving notice. Good cause exists in particular if 

a) the customer does not pay the required deposit within the 

specified period; 

b) there are indications that the customer is using the ser-

vices for purposes that are in breach of the contract; 

c) a judicial authority orders ALDI SUISSE MOBILE, with le-

gally binding effect, to discontinue providing the service 

to the customer; 

d) the use of ALDI SUISSE MOBILE’s or a third party’s net-

works is being impaired by the customer; 

e) there is reason to believe that the customer made incor-

rect or incomplete disclosures when concluding the con-

tract; 

f) the customer is in repeated default of payment after hav-

ing received several reminders; 

g) predominant public interests require it; 

h) there is any improper use within the meaning of section 

10. 

Reactivation of a terminated contract has cost consequences 

for the customer. If good cause exists, the customer shall have 

the right to cancel the respective contract with ALDI SUISSE 

MOBILE without prior notice. Good cause exists in particular if 

i) ALDI SUISSE MOBILE culpably commits a continuous, 

substantial violation of the contract and does not remedi-

ate said violation of the contract despite reasonable warn-

ing by the customer; 

j) the network availability at the domicile, workplace  

or business headquarters of the customer is interrupted 

for more than 7 days (except for force majeure events); 

k) the customer moves within Switzerland and can no longer 

use the service at their new place of residence; 

l) the customer is deceased. 

18. EARLY TERMINATION – CONSEQUENTIAL COSTS 

Cancellation by the customer before the end of the minimum 

contract duration or outside of the notice period is only possi-

ble by paying a fee. Regardless of the reason for the cancel-

lation, the stipulated fixed compensation fee is due. If no fixed 

amount has been agreed upon, the customer must pay the full 

sum of the monthly recurring basic fees for the period remain-

ing until the end of the minimum contract duration plus an ad-

ditional service fee. These shall become due for payment im-

mediately. 

Any different provisions set out in the Special Provisions for 

the relevant services and cancelation by the customer for good 

cause remain reserved. 

The customer must also pay the compensation if the con-

tract was terminated by ALDI SUISSE MOBILE due to good 

cause for which the customer is at fault (section 17). ALDI 

SUISSE MOBILE may demand appropriate compensation if 

a service is converted into a service package with a lower 

subscription fee. 

Once the minimum contract duration has expired and for con-

tracts without a minimum contract duration, if a contract is can-

celled outside of the regular notice period it will still be necessary 

to pay the basic monthly fees until the regular notice period is 

over and an additional service fee will also be charged. 

Certain offers may stipulate a minimum contract duration 

which, if not complied with, may result in additional costs 

(e.g., compensation for devices offered as a gift).  

19. AMENDMENT OF CONTRACT CONDITIONS  

ALDI SUISSE MOBILE reserves the right to amend the 

contract terms and conditions at any time if said amend-

ments are justified by legitimate interest. Customers will be in-

formed of any amendments in an appropriate manner and with 

reasonable advance notice. 

The customer must accept amendments to the contract con-

ditions for technical and operational reasons, insofar as such 

amendments are advantageous to the customer or cause a 

negligible reduction in performance, without affecting key pro-

visions in the contractual relationship. Furthermore, amend-

ments which are necessary as a result of statutory require-

ments (e.g., increase of the sales tax or copyright levies), ju-

dicial orders or inflation (cf. Section 2) shall be admissible. 

The reasons mentioned in this section are not grounds 

for extraordinary termination. 

If, in other cases, ALDI SUISSE MOBILE changes pricing or 

services and the overall cost (price) to the customer is higher 

or particular services are reduced significantly, the customer 

may terminate the contract or the relevant services without 

cost implications with effect from the date on which the change 

comes into effect pursuant to section 18, unless ALDI SUISSE 

MOBILE submits one of the following substitute offers of its 

choice to the client within 14 days after receipt of the cancela-

tion: the unchanged continuance of the previous contractual 

provisions or the appropriate compensation of the overall bur-

den for the customer as a result of the change. 

If the customer does not terminate the contract by the end 

of the advance notice period, the amendments to the con-

tract conditions shall be regarded as approved. The 

amendment or substitute offer then becomes an integral 

part of the contract. 

If the change affects an additional service or an option, the 

right of termination shall relate exclusively to the additional ser-

vice or option. 

20. INTELLECTUAL PROPERTY RIGHTS 

Any and all intellectual property rights associated with ALDI 

SUISSE MOBILE services or the provision or sale of devices, 

in particular software, shall remain with ALDI SUISSE MOBILE 

or the respective holder of the rights. The customer receives a 

non-transferable, time-limited and non-exclusive right to use 

such rights in compliance with the contract. The customer is 

not entitled to any more extensive rights. 

21. OTHER AGREEMENTS 

ALDI SUISSE MOBILE generally sends business correspond-

ence, including bills, electronically via e-mail. The e-mail ad-

dress provided by the customer and on file in the customer 

account is used as the delivery address for the customer. 

The customer waives his or her right to offset reciprocally pay-

able sums with respect to all claims against ALDI SUISSE MO-

BILE. 

Additional agreements, amendments, and supplements to the 

GTC, Special Provisions or other contractual documents must 

be in writing and signed in order to be valid. Handwritten 

changes are only valid if both parties acknowledge them by 

signing separately. The provisions of section 19 remain re-

served. 

The customer is permitted to transfer rights and obligations 

arising from this contract to third parties only with the prior writ-

ten consent of ALDI SUISSE MOBILE. ALDI SUISSE MOBILE 

is entitled to transfer the contract to third parties without the 

consent of the customer. 

22. PLACE OF JURISDICTION AND APPLICABLE LAW  

The contract is subject to Swiss law. Place of jurisdiction is 

Zurich. Mandatory places of jurisdiction under federal law re-

main reserved. 

 

ALDI SUISSE MOBILE 

January 2023 

 


